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Mackay Women’s Services (MWS) refers to the combined services provided by two
independently incorporated not-for-profit organisations, which are Domestic Violence
Resource Service (Mackay and Region Inc) (DVRS) and Mackay Women’s Centre (MWC).

07 4953 1788
admin@dvrs.org.au
reception@mkywc.org.au
Mackaywomenscentre
domesticviolenceservicemackay
www.mackaywomensservice.org.au
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About MWS
The Mackay Women’s Centre & Domestic Violence Resource Service (Mackay & Region) is an
incorporated, non-government, community-based organisation, managed by a local committee who
are elected annually. Each service provides a range of free counselling and support services for
women in the city of Mackay and surrounding region & for those who have been affected by Domestic
and family violence or sexual assault. The Service also provides free counselling for children affected
by domestic and family violence.

OUR APPROACH
To listen to the voices of the women, children
and men with whom we work to create agile,
innovative, empowering and responsive
services that best meet service user needs
within existing resources, while maintaining
all necessary accountabilities.

•
•
•
•

OUR COMMITMENTS
To be a high-performing service
To strive to enhance the quality of lives
of women and children in our region
To work with men to develop positive
relational behaviours to keep women
and children safe
To respect the rights of individuals

•
•

•

•
•
•
•

OUR VALUES
Feminist framework — gendered
nature of violence
Wholistic approach in supporting
women, within family, community and
society
Social justice approach — rightsbased, women make their own
choices, women are empowered to
exercise their rights
Respect for others
Non-judgemental
Clients’ interests as a priority
Empower women to be happier and
healthier.
OUR CONSTITUTION
The Mackay Women’s Centre & Domestic
Violence Resource Service Constitutions
can be located on our website or contact
our administration staff for a copy.
Inside this document, you will find
information on the following topics: funds
and accounts, bylaws, functions of the
management committee, membership,
alteration of rules and more.
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Board Members
Bridget Mather PSM

Chairperson

Bridget has significant experience at all levels of Government, private
enterprise and the not-for-profit sector. She has worked with
communities, stakeholders and customers across Australia with
diverse needs in complex environments. Bridget has board director
experience in a variety of private and public companies along with a
sound understanding of governance in the not-for-profit sector. She
is involved in a variety of organisations through voluntary activities at
both the local and international levels. Bridget is a senior executive
with substantial management experience in large complex
organisations at both the Commonwealth and Local levels, include
leading managers and teams from a variety of professional
backgrounds. Bridget is a collaborative leader with strong strategic
and community focus, who strives to drive a culture of achievement
and cultivate productive working relationships.
Belinda Hassan

Vice Chair and Acting Treasurer

Belinda Hassan is currently the Manager of Mackay Funerals and Sarina
Funerals. Prior to taking over this role she was the Service Manager at Mackay
Women’s Centre and has also worked as an after-hours Support Worker at
Samaritan House, the Salvation Army’s, Women’s Domestic Violence Shelter
in Mackay. Her current role on the Board is Acting Treasurer although she has
been a Board Member for Mackay Women’s Services for several
years. Belinda’s length of involvement with the services stems from the time
of inception of the Women’s Centre Inc. when she was elected as the
inaugural Treasurer. In the ensuring years she has served in the management
committee positions of Vice-President, Secretary, Treasurer and Board
Member. Belinda is an active member and advocate for women’s issues and
activities and is involved in the annual Reclaim the Night event, Zonta, and
several local service Clubs.
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Roxanne Birse (MAHRI)

Secretary

Roxanne is a Human Resource Professional and Change
Advisor with 20 years’ experience working with the
Queensland State Government. She enjoys encouraging
and supporting personal and professional development,
particularly with line managers and emerging leaders.
Roxanne believes an engaged workforce is a productive
workforce. It is an exciting time for Roxanne to hold the
position of Secretary on the Board as Mackay Women's
Services continues to grow and change. The workforce and
volunteers at Mackay Women's Services have achieved
fantastic results for the community and she is honored to
have a role supporting them.

Amanda Lavarack

Board Member

Amanda has been a member of the DVRS Management
Committee and more recently the Mackay Women’s Services
Management Committee for close to 10 years. Women’s
wellbeing has always been important to her and Mackay
Women’s Services is an amazing service in our community
delivering such a diverse range of services for women and now
also for men. She is a Principal Economic Development Officer
for The Department of State Development, Infrastructure,
Manufacturing and Planning and has lived in Mackay for 21
years, Townsville for 3 years and prior to that in South Africa.
Amanda has been married for 32 years and has two adult
children and a 15month-old granddaughter.
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Molly Elliott

Board Member

Molly is a solicitor at McKays and works in the areas of criminal
law, family law and domestic violence. She has completed her
Bachelor of Law (first class honours) & Bachelor of Arts (majoring
in Politics and International Relations) and is currently studying
Master of Laws. Working in these areas has made her aware of the
work the MWS does throughout the Mackay and surrounding
community and she wanted to learn more, and be a part of, the
growth and development of this unique service in our
region. During Molly’s free time she likes spending time at the
beach walking her two dogs and relaxing on the hammock with a
good book. Through her involvement in the organisation she has
been amazed and inspired by the work of the staff and volunteers
and its impact on individuals in our community on a daily basis.

Bronwyn Green

Board Member

Bronwyn and her husband have two beautiful daughters and
recently located to Brisbane. She is a Human Rights Lawyer but
previously worked in personal injuries and employment law.
Bronwyn has completed a Bachelor of Criminology and
Bachelor of Laws and brings a wealth of knowledge to the
Board. Presently Bronwyn works at the Mental Health Review
Tribunal in Brisbane. She has a keen interest in human rights
and social justice and finds her time volunteering on the MWS
board to be extremely rewarding. When she can Bronwyn likes
to be outdoors with her family and loves a good book.
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Meredith Papas

Board Member

As a professional media and communications specialist in a regional
setting, Meredith Papas has carved for herself a reputation of
highest-level professionalism and technical excellence. For almost 25
years Meredith has used the written word as her tool of trade. She
cut her teeth as a journalist in Regional Queensland, where she
specialised in business, crime, agriculture and industry writing.
Meredith was appointed National Marketing and Communications
Manager with C-Res in 2019. The role is a perfect fit for Meredith,
working in an organisation with social enterprise and regional values
at heart. In her spare time, she loves nothing more than cooking and
gardening - and enjoying good coffee, music and wine - with her
partner, Mark, and being a very proud mum to her two kids, Baiden
and Rebekah, and Scooter the Labrador!

Karen Beckham

Board Member

With an extensive wealth of knowledge in the Human Resource
Sector Karen brings her expertise to the Board. She has a
master’s degree focused on Management (Major HR) from
Central Queensland University & a Masters in Employment
Relations from Griffith University. Karen enjoys spending time
with her family in her spare time. Karen joined the MWS as she
wanted to contribute to making a difference to peoples lives.
She believes if everyone does a little, we can make a big
difference to those in our community.
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Rhiannon Minniecon

Board Member

Rhiannon is currently employed as the Manager of the Mackay
Service Centre with the Department of Aboriginal and Torres Strait
Islander Partnerships. She has had over 12 years’ experience
working in the employment industry in numerous case
management and supervisory roles. Rhiannon is a highly motivated
professional and is recognised as a high achiever by both employers
and clients. She has exceptional management skills and
communication skills and recognise the importance of teamwork.
Rhiannon’s passion is building the capacity of others and their
communities.

Jordana Abela

Board Member

Jordana graduated from James Cook University in March 2013 having
completed a Bachelor of Laws in 2012. Jordana returned home and
began work as a trainee solicitor whilst completing a Graduate
Diploma of Legal Practice at another local firm. She was admitted as
a Solicitor in October 2013. Jordana grew up on a cane farm in the
Mackay region and returned to Mackay after completing her studies
as she has always called Mackay home. Jordana has been an active
committee member of the Mackay District Law Association since
2016. Jordana also regularly volunteers at the Mackay Regional
Community Legal Centre.
Lara Tom

Board Member

Lara is a solicitor at Wallace & Wallace Lawyers and has
lived and worked in Mackay for the last 5 years. She is
practising within the family law section within her firm.
Her focus is on domestic violence, parenting
arrangements and property settlement matters.
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Mackay Women’s Services Team

Linda-Ann Northey
Practice Manager

DR Anne Butcher
Executive Director

Jess Barnes
Business Administrator

Janelle Byron
Administration officer

Wanda Cowan
Business Support Officer

Margie Newport
Generalist Women’s Counsellor

Sharell O’Brien
High Risk Team Coordinator

Belinda Mudge
Administration officer

Jan Waetford
Generalist Women’s Counsellor
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Mackay Women’s Services Team

Debbie Field
Child & Adolescent Counsellor

Kaiyu Van Tonder
Child & Adolescent Counsellor

Carolyne Fisher
Sue Manthey
Dv & Sexual Assault Counsellor Dv & Sexual Assault Counsellor

Martha Bea
Dv Counsellor & Women’s Advocate

Rikki Kemp
Dv Counsellor

Tola Adepoju
Intake Coordinator

Sue Allen
Dv Counsellor

Julie Nielsen
Community Liaison Officer
Family Life Program Coordinator
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Mackay Women’s Services Team

Kathryn Reid
Brooke Lemke
High Risk Team Chair
Family Life Program Coordinator
Women’s Liaison Officer

Mike Fry
Men’s Counsellor & Program
Coordinator

Terese Kingston
Court Support Worker

Tersia Mouton
Domestic Violence
Specialist Worker

Paigen Hunter
Court Support Worker

Queensland Ambulance Service in Clermont in
conjunction with Glencore Clermont Coal Mine invited us
to run training sessions for staff at the mine.
Linda-Ann & Mike taking the message out to the Isaac
Region and continuing to work towards eliminating
domestic and family violence in our communities.
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Chairperson’s Report
The Mackay Women’s Service had a huge year with growth in
many areas and has finished in a very positive position. The
staff displayed tremendous resilience and drive, as we
continued to ensure that our services through the Domestic
Violence Resource Service Mackay Inc and the Mackay
Women’s Centre developed and expanded to meet the needs of not only the women and children in the
Mackay region but in our expanded footprint in the Hinterlands and Whitsunday.
As a result of the strong focus on service and innovation, they have ensured that we met the requirements
of our State funding agreements and our broader stakeholders. I would like to thank them for continuing
the excellent work that supports our community and the region.
As we move into 2020 our focus will be to continue to work to find innovative ways to meet the unmet
needs of women, children, men and families in the Mackay and surrounding regional communities. We
will continue to broaden and extend the range and breadth of services offered and actively seek external
partnerships that complement our existing grant funded program that will allow us to continue to grow.
Anne Butcher, our Executive Director has worked extremely hard to guarantee that the Mackay Women’s
Service is in the best position to maximise government funding opportunities while identifying other
income streams to complement our existing services in the community. Thank you, Anne, for taking a
strong leadership role in the community on many issues and ensuring that the Mackay Women’s Service
is at the forefront in service delivery.
I would also like to extend my sincerest thanks to the
members of the outgoing committee for their hard
work and support over 2019. We have ended the
year in a strong position with appropriate staffing
and a sound financial position, both of which have
ensured we have achieved what we have been paid
to deliver in the region. Stability of the Board has
been paramount to our success along with its
members' continued commitment and passion.
Thank you
Bridget Mather PSM
Chair – Mackay Women’s Service
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Executive Director’s Report
The past twelve months has seen Mackay Women’s Services grow significantly. The Branding of Mackay Women’s
Services represents all that is undertaken under the umbrella of the combined services of the Domestic Violence
Resource Service (Mackay & Region) Inc. and the Mackay Women’s Centre Inc.
Undoubtedly, it has been another exceptionally busy year which has seen the service go from strength to strength.
Our services are in a strong and healthy financial position and we have a wonderfully dedicated and passionate
team of staff whose efforts have brought about some of these major highlights of the past twelve months:
• In this past year Mackay Women’s Services, through all of our
programs and initiatives, provided counselling and support to
1254 new clients (women, children and men) and to 955
existing clients.
• We successfully tendered to establish the Whitsunday Men’s
Perpetrator Program which commenced in December 2018.
• There was another very popular Mackay Says ‘NO’ initiative
held in Domestic Violence Prevention Month of May this year
with over 400 people attending this event.
• Mackay Women’s Services continues to lead the coordination
of the Mackay Integrated Services Team (MIST) which has a focus on leading initiatives to raise
community awareness about domestic and family violence. MIST has actively advocated to address the
lack of refuge/crisis and social housing for women and children in need in this community. There has
been an ongoing media campaign throughout the year coordinated by our service.
• The service was successful in tendering to become established as the lead non-government agency for
the DFV High Risk Team (HRT) in CQ Region and subsequently the co-location of all core members of the
HRT on site, in our building, has been undertaken. I would like to thank those Government core
representatives who along with Mackay Women’s Services co-contributed financially to the
establishment of the base location for the HRT and it is very good to see how well this is working for all
HRT members, for our service, and most importantly for keeping safe many women and children
experiencing domestic and family violence.
• An amazing donation was made to Mackay Women’s Services as a result of the fundraising undertaken
through the Mayor’s Charity Ball this year with a staggering $121,000 raised and donated to our service
to enable us to employ an additional child and adolescent counsellor. Special thanks go to the Sunrise
Rotary Club, The Mackay Foundation, and Mayor Greg Williamson, for donating all of the proceeds of the
Ball to our service to assist children who have experienced domestic and family violence and/or sexual
abuse in this community.
• New income streams are being developed through workforce training initiatives to raise awareness of
DFV and providing information about where to seek assistance. In particular, the business and mining
industries have been seeking our specialist DFV services in this regard. All funds raised are channeled
back into front line client services.
• Research and development opportunities are also being realised through positive collaborations, which it
is hoped, will see even more new services established in the community for children and adolescents
experiencing trauma and mental ill-health. In particular, I would like to recognise our partnership with
the North Queensland Primary Health Care Network (NQPHN).
MACKAY WOMEN’S SERVICES ANNUAL REPORT
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•

•

•

I am delighted we have been able to establish many other very positive working relationships to benefit
clients with many other organisations in our region and I would like to mention those with whom we
have formal partnerships through MOU’s, Terms of Reference, or Service Level Agreements in place and
these are: The Neighbourhood Hub, Moranbah District Support Service, Churches of Christ, Uniting Care
Community, Lowanna House, and the NQPHN.
There have been so many other initiatives with several organisations which has been absolutely
wonderful, as each collaboration with another organisation realises a widening of scope for service
provision to another cohort of community members. The most recent example being the “Heart to Heart”
collaboration with Grapevine Group to bring DFV awareness and suicide alert training to hairdressers and
barbers to reduce the incidence of both of these social concerns in this community.
Mackay Women’s Services has been tremendously well supported by individuals and organisations within
the community throughout the year through practical donations of food or clothing or furniture etc. Each
of which are passed onto to women in need and also through financial donations which demonstrates
support and validation of the work we do. These gestures have been truly humbling and very much
appreciated by both myself and staff and of course by the women and children who are the beneficiaries
of such generosity.

As the service continues to grow and evolve it has become necessary to review our service model going forward.
This piece of work has recently been completed by an external consultant and implementation of a new best fit for
purpose service model as we move into 2020, will soon commence.
I would like to again thank the staff management team, each of whom has supported me in my role, and all of our
wonderfully committed staff who go over and beyond to assist women, children and men in our community every
day and without whom none of these good outcomes would be possible at all.
I would also like to sincerely thank Debbie Dow, our Departmental Contract officer who always supports our service
so professionally, diligently, and with great patience, as it seems that no number of questions are ever too many.
Thank you Deb.
Lastly, but by no means least, I would like to thank the wonderful Board Members, ably led by Bridget Mather, all
of whom have supported me personally and professionally during this time of rapid growth and expansion of our
services. I firmly believe together we are making a difference in this community for the betterment of women,
children and men.

Dr Anne Butcher
Executive Director
20 November 2019
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Practice Manager’s Report
In response to positive service growth and change, the Practice Manager (PM) role was newly
introduced this year to provide a supported, internal counselling supervision and practice
framework for the staff and management team. And, just speaking personally, establishment of
the PM role in the Mackay Women’s Services (MWS) team has been very rewarding and created
a wonderful opportunity for me to live and work in Mackay!
Working together with the staff team throughout the year,
we have now developed a regular schedule of internal
counselling supervision and case debriefing to support staff
working in front-line crisis response, case management,
generalist and specialist counselling, and court support.
Practice management support and supervision is important
for all staff including those working directly with women and
children experiencing domestic and family violence and
sexual assault.
Over the year, the Practice Management function has supported:
• 115 Individual Staff Supervision sessions
• 47 Case Reviews (formal)
• 9 Professional Development presentations
• 6 Group Supervision and Practice Framework sessions
• 2 Whole of Team Communication days
• ‘Lots’ of individual upskilling discussions, personalised training, and ad hoc support.
To better meet client service delivery and staffing needs we have modified our overall practice
framework and approach, case notes and case plans, safety, risk and assessment procedures,
intake and service delivery forms, and general documentation across programs—and introduced
a dedicated Intake Worker role to immediately respond to all new client contacts and crisis
response needs.
Introduction of the PM role has further progressed our external service partnerships and training
activities, which means that we now have wonderful new connections and (funded) training
activities with:
• Peabody Australia Mining - DVRS Stepping Up AT WORK, DFV Awareness Training
• Heart to Heart Hairdressers - How to Chat About Domestic Violence
• Step Up Step Down Mackay - Team Training, DFV Specialist Service Responses
• Mackay Regional Council - Leaders and Manager’s DFV Training, White Ribbon
accreditation
• Bravehearts - funded partnership for new MasterClass Training supports
MACKAY WOMEN’S SERVICES ANNUAL REPORT
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We have also received fantastic sponsorship support from Dalrymple Bay Coal Terminal (DBCT)
to develop our LOTUS and Little Warriors psychoeducation group programs into a ‘marketable
and saleable’ Product Package. So far, we have been able to rebrand and sell these programs to
Brisbane Domestic and Family Violence Service (BDVS) and the Caboolture Centre Against
Domestic Abuse (CADA), and we are currently in sale negotiations with another large, Australiawide service provider in the specialist services sector.
As Practice Manager, I work alongside, and have made wonderful connections with many
members of our partner service agencies across Mackay, particularly through functions like the
Mackay Integrated Services Team (MIST) and the High Risk Team (HRT). I am a proxy
representative for the HRT Chair and Coordinator roles, and an active participant in joint client
work and systems change, working closely with MIST members and other service partners on
shared client response as well as community activities and events.
The PM role is an integral part of the Management Team, and the 2IC (backfill) position for the
Executive Director (ED) role. It has been a wonderful professional experience working together
with Dr Anne Butcher, ED, and Jessica Barnes, Business Administrator, in this small Management
Team. We have worked positively together to introduce and solidify all the extra Practice
Management functions as part of a ‘new role’ within the service.
Both personally and professionally, I would like to thank everyone in MWS, the Management
Committee members, and our partner service agencies across Mackay for welcoming and
supporting me to this new Practice Manager role. It is fun to be the ‘PM’!
I would also like to acknowledge all members of the MWS staff team for their ongoing dedication
to creating such a warm service practice environment, and for doing ‘good work’.
It has been such an amazing year overall, and a pleasure getting to know you all.
Thank you, Linda-Ann Northey
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Sponsorship & Funding
The 2019 Mayor’s Charity Ball broke all records and helped

raise $121,000 which will make a real difference to the lives
of Mackay kids impacted by domestic and family violence.
The event, held in late May, attracted record corporate
sponsorship of $50,000 and a record attendance of 338.
Sunrise Rotary Club of Mackay, which has staged the event
for the past 15 years, today officially handed over $71,000
in funding to the Domestic Violence Resource Service
(DVRS).
Combined with $50,000 donated by the Mackay Foundation
on the night of the ball, that means the local service will
have $121,000 to provide extra counselling for Mackay kids
in need. The $71,000 was officially presented at a council
morning tea today where sponsors were also thanked.
Mayor Greg Williamson said the record amount raised by
this year’s event was a tremendous outcome.

The funds would make a real difference by providing
extra counselling services. Domestic Violence
Resource Service (DVRS) have had to cease receiving
external referrals from other services, or for
individuals for their children, about 18 months ago as
demand was overwhelming. These funds will enable
DVRS to provide extra counselling services for
children caught up in domestic and family violence
and sexual abuse who would otherwise miss out on
help.
Outgoing Sunrise Rotary Club president Pauline
Townsend said the club was delighted with the
success of this year’s Mayor’s Charity Ball. Having
council and the MECC come onboard to help us take
this already very successful annual charity fundraiser
to another level was fantastic. Everyone worked well
together as an organising committee and the results
were amazing. W
Platinum sponsors of this year’s event in included
DGH Engineering, which has supported the ball for a
decade, Fergus Builders and Dalrymple Bay Coal
Terminal. Other sponsors include Pointglen (gold),
Allman Partners, DBCT Management, North
Queensland Bulk Ports, Envision Plastering
Constructions Pty Ltd, Adani and Work Pac (bronze),
and club sponsors Uniform Solutions and Inspire
Accounting and Business Services. Media partners
included Channel 7, Triple M 98.7, Daily Mercury and
Tropical Exposure.

Caneland Central and
the wonderful women
of ESA Alpha Rho who
donated
all
the
proceeds from their
gift-wrapping efforts
over the Mother’s Day
shopping period to
Mackay
Women’s
Services so we can
continue to support
women in great need
in this community.
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Sharon Alcorn Bursary
The Sharon Alcorn Bursary was set up to assist women who plan on studying or furthering their education. The bursary can
help assist financially, for example, assistance with enrolment fees, purchase of textbooks, stationery or laptops.
The Sharon Alcorn Bursary is named in honour of the late Sharon Alcorn, previous staff member of Mackay Women’s Centre.
The bursary was established by Sharon’s family.
Sharon was passionate about “Women” and believed in the value of empowering and
encouraging women of all ages to further their education.
By providing opportunities for women to apply for financial assistance to complete either
a short course, a Certificate, Diploma or even Tertiary Education, the Sharon Alcorn
Bursary will assist successful applicants to create a positive change in her life and the
lives of others, keeping Sharon’s legacy alive.

Sharon’s legacy
“Sharon always valued education and although she only completed up to Year 10 at high
school, after all the children left home, Sharon took the opportunity to start her own
career. She completed studies in Community Services and Counselling.
In 2005 she undertook student placement at Pregnancy Help. People at the centre knew
straight away that Sharon had passion and potential. She was offered the opportunity to fill in for leave cover in January 2006
and again in 2007 before permanently taking over as coordinator at the beginning of June 2008.
After that Pregnancy Help amalgamated with Mackay Women’s Health & Information Centre to become the Mackay Women’s
Centre (MWC). During the transition, Sharon was instigative in the maintenance of services during all the upheaval and
developing a positive relationship with the co-located service Domestic Violence Resource Service (DVRS).
Sharon gave her everything to the Women’s Centre as she believed in the work and was committed to helping the Centre be
as fruitful as possible. She did this because she was passionate about helping people reach their full potential, especially
women, and about protecting their beautiful children.
One of Sharon’s colleagues described her as “beautiful, sincere, genuine, passionate and a little bombshell in a good way”.
Sharon was devastated that her work at the Centre had to end with the onset of her illness and she missed her clients, their
children, and colleagues dearly.
Our hope is that through The Sharon Alcorn Bursary, we can keep her legacy of empowering women and protecting children
alive, by assisting women in furthering their education. We would like to sincerely thank the Mackay Women’s Centre for their
ongoing support and assistance with the Bursary and we look forward to building on an already strong relationship with the
fantastic team. We also hope in turn that the successful recipients of the Bursary continue to support the Mackay Women’s
Centre.
We have all seen firsthand what an education can do for someone’s life. Whether it is a computer course, which will enable
someone to re-enter the workforce, a Certificate or Diploma, or even tertiary education, our dream is that this bursary will
assist people to take their next step in whatever pursuit they desire. Hopefully then, they too will feel empowered to support
other women to improve their lives.
Sharon would be very proud of your desire to better yourself and it is our honour that we can present the Bursary. We look
forward to following your journey.”
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Last year we assisted 108 families
with each family receiving a basket
full of food and a Christmas present
for each family member including
the mother. This would not be at all
possible without the lovely
donations of our wonderful giving
community members of Mackay and
all the local business that come on
board and help every year.

Out & About

Andrea
from
APM
Employment
Services
visited the centre with a
large donation of Easter
eggs for clients of our
service. The Easter eggs
were gladly received and
passed onto women and
children in need to
brighten up their Easter.
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