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MESSAGE FROM THE
CHAIRPERSON
Bridget Mather PSM
Board Chairperson

It is with pleasure that I present Mackay Women’s Services report
for the 2019-2020 year. It has been a year that has resulted in
further growth in many of areas of service delivery. This
continuing expansion builds on the current quality services and
aligns to our commitment to listen to the voices of the women,
children and men with whom we work to create agile, innovative,
empowering and responsive services that best meet the needs of
our community. This community encompasses not only the
Mackay region but stretches into the Hinterland and up to the
Whitsundays.
The Mackay Women’s Services continued to build strong
connections with the community enabling a diverse range of
referral pathways and taking the lead on best practice such as
imbedding the High-Risk Team model into the service delivery
framework of MWS. This innovation also extended to restructuring
the service to ensure it could best meet the needs of the evolving
and growing needs of the community.
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On behalf of the Board I would like to recognise that we could not
continue to provide the services that we do without the fantastic support
that we receive from our many sponsors, donors and supporters. We are
incredibly grateful for the ongoing support that the Mackay Women’s
Services receives from organisations and individuals across the region
sometimes on a weekly basis. These donations are an especially important
complement to the ongoing funding received from the Qld Department of
Child Safety, Youth and Women.
It is also important to recognise and thank at this time, our Executive
Director, Dr Anne Butcher. As many of you know, Dr Butcher has advised
that she will be retiring in December 2020 and it is important at this time,
to thank Anne for not only her huge commitment to building the service
but to reach out to all corners of our community. Anne’s professionalism
and strong focus on continual improvement has ensured that Mackay
Women’s Services is a trusted organisation that can be relied upon to
deliver regardless of the environment.
This ability to deliver was certainly tested in 2020, a year of extraordinary
and unprecedented demands. Staff stepped up to continue to find ways to
deliver innovative ways to meet the needs of our community despite
restrictions placed on us because of the emergency restriction from the
COVID-19 pandemic.
On behalf of the Board, including Molly Elliott who stepped down during
the year, I would like to extend a huge thank you to all staff and
volunteers for their support and commitment not only during this time but
over the whole year.
My thanks also go to the Board for their ongoing commitment, effort, and
diligence in overseeing the work of the Mackay Women’s Services. 2021
will be a time of change on the board. With my move to South Australia I
am stepping down from the board and will not be standing for election at
the next AGM. Being on the board has been one of the most rewarding
and exciting times in my career and I am personally delighted that I had
the opportunity to be involved in this wonderful organisation for over 5
years.
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MESSAGE FROM THE EXECUTIVE DIRECTOR
Dr. Anne Butcher

As I reflect on the last year of service, I can attest that 2020 has been a year like no other for our
service, for our community, for our nation, and indeed, globally. This year has been like no other
which any of us have ever seen before in our lifetimes.
Since July 2019, Mackay Women’s Services (MWS), has continued to grow and develop as a service
within the geographical boundaries of the Mackay Regional Council, the Isaac Regional Council, and
the Whitsunday Regional Council areas.
To the South West mining areas of the Isaac region we continue to partner with Moranbah District
Support Service to enable delivery of women’s domestic and family violence (DFV) counselling
services into the mining hinterland communities of the Isaac region. We continue to deliver the
men’s perpetrator programs through the effective professional services of our men’s counsellor, Mike
Fry. In the Whitsunday we have an outposted part-time staff member, Jo O'Brien, who works to
support Mike in his work with men in that area also.
Like so many other agencies Mackay Women’s Services had to quickly adapt to the changed
conditions and increased health restrictions because of COVID-19. In February this year all of our
normal modes of operating had to change abruptly, however, to the full credit of all staff they rose
to the occasion and quickly adapted to new ways of working to ensure client services were
maintained as smoothly as possible with minimal disruption to anyone.
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Prior to the full effects of COVID-19 taking effect in March this year we had already commenced the
implementation of a complete internal restructure which was underway, incorporating new roles,
functions, and procedures to establish and consolidate a Rapid Response Team (incorporating the
High Risk Team), an Intake Team, Service Support staff to ensure the DFV Women’s Counsellors and
Sexual Assault Counsellors, Children’s Counsellors, and Generalist Women’s Counsellors were as
supported as possible to enable them to fulfil their vital roles in relation to women and children.
Over recent past months we have experienced a 50% increase in the number of women seeking
assistance for DFV which has placed enormous pressure on our staff and all of our available
resources. The allocation of non-recurrent COVID-19 funding by State and Commonwealth
Governments has been very welcomed, as it has enabled us to alleviate service system pressure
points through the employment of additional temporary staff to meet the extensive growth in
service demand, particularly for High Risk Team clients.
MWS has grown from having 10 staff in March 2017 to now employing 32 staff at the time of writing
this report. It has been logistically challenging to operationally accommodate this level of growth
but it is also a challenge which had to be met and with some ingenuity and creativity we have risen
to this challenge and have accommodated all staff within safe working environments to provide
significantly increased levels of service provision to clients.
I would like to acknowledge staff who work within the Family Life Program, particularly Julie
Nielsen, for the wonderful work which she and her colleagues do in assisting vulnerable families to
develop parenting skills and linking them to the much needed supports they require whether that be
within MWS or referral to partner agencies within the community.
In my role I have been very well supported through the wonderful efforts of Ms Linda-Ann Northey,
as Practice Manager, and Jess Barnes, as Business Administrator before she left to take up a position
elsewhere. The Business Administrator's position has now been ably filled by Sharon Burnett. It
has also been very exciting to employ Geetha Ganesan as our organisation's first Accountant which
is an indication of the level of growth of MWS in recent years.
An exciting initiative I would particularly like to mention is the partnership which we entered into
with Bravehearts to see the establishment of a new service, The Courage Project, in Mackay for
children up to 14 years of age experiencing, or at risk of experiencing, trauma and mental ill health,
as a result of sexual abuse or other causes of trauma.
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I would particularly like to acknowledge and thank all Board Members who have supported me so
well in my role over the past three and a half years. They have an amazingly talented group of
women with a wide breadth of knowledge across several professional areas of expertise. I have
valued their thoughts, input and decisions over the years I have been Executive Director. I have
always felt very well supported by all Board Members. I would particularly like to thank Bridget
Mather, who has always shown great knowledge of organisational leadership and governance and
provided me with supervision in my role which has been so much appreciated.
I would like to make mention of the amazingly generous community we live and work within as the
volume of goods, services, and financial donations made to our service has enabled us to provide a
broader range of services to women and children than we would have otherwise been unable to do.
Most notably the assistance and support we have provided for which we do not receive government
funding relates to crisis accommodation, assisting to meet household relocation expenses, and
providing travel assistance to support women and children to move to a safe location.
And lastly but certainly not least, I would like to acknowledge the very professional and
comprehensive support provided by Debbie Dow from the Department of Child Safety, Youth and
Women to me personally and to our services over the years that I have been Executive Director at
Mackay Women’s Services.
As I retire from my position in December this year I would like to thank the Board for entrusting me
with the leadership and management of MWS as it has been an absolutely wonderful experience to
lead and raise community awareness and the profile of MWS as well as expanding the breadth of
services and programs offered across a more dispersed geographical region than was the case
previously.
It has been an absolute privilege and honour to lead the wonderfully dedicated, skilled and
professional staff group who are Mackay Women’s Services. It has certainly been a highlight of my
working career.
Dr Anne Butcher
Executive Director
12 November 2020
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MESSAGE FROM THE PRACTICE MANAGER
Linda-Ann Northey

During this financial year, 2019-2020, I have had the privilege to provide a variety of practice
management services and support across all areas. My role works directly with clients,
supports the staff team, provides backup to the Executive Director and works collaboratively
with external partners and other agencies. It has been a particularly interesting time this year
where the greater majority of my supports were provided remotely in working from home
(WFH) in Brisbane and, for several months, in travel lockdown. This meant that the team and
I adapted to how we could work more effectively to ensure that I was able to give continuing
and effective support to clients, staff, and the management team via telephone, email, using
a range of online platforms, and from a considerable distance.
Clients:
During the year, I have directly and indirectly worked with many clients who were seeking
safety and crisis supports and other practical and counselling responses, most often in a time
of immediate need. It is an honour to have the opportunity to be with and work alongside
clients, predominantly working with women and children who are willing to reach out and
trust us in sharing their story and inviting us into their lives. Significant outcome: Frequently
supporting Mackay clients from Brisbane on the phone and via email to ensure effective safety
responses and risk reduction during COVID-19 shutdown.
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Staff team:
The primary focus of my role has been to provide line management and clinical supervision
across the service delivery teams - including Intake, DFV Women’s Counselling, Sexual Assault
and Generalist Counselling, and Court Support. We have worked together to engage day to day
practical information, guidance and service responses that best fit within the trauma-informed
counselling framework. I am constantly uplifted by the individual and collaborative efforts of
each and every team member who is committed to serving women and children to achieve core
stability and everyday supports as well as to improve levels of safety and security, wellbeing and
life skills. To do this effectively, our team also works with men (including dads) in our service
programs and in partnership with other agencies to reduce risk, prevent silos, and to promote
system advocacy and change. Significant outcome: Being available on demand to support staff with
client work responses and workplace supervision to ensure a cushion of support and nurturing during
a critical time of high client demand and service change during COVID-19 shutdown.
Management Team:
I have worked holistically beside and in support of the Executive Director and Business
Administrator to lead and implement new documentation, policy and process that best fit within
a combined women’s centre and specialist sector framework focusing on domestic and family
violence and sexual assault. Our Management Team approaches have particularly focussed on
developing organisational and operational policies and compliance with the HSQF & WHS
auditing requirements and providing greater consistency within our daily service functions. We
also worked together with the staff team to support the introduction of a new service model
involving significant cultural change. Significant outcome: Expanding Management Team roles and
functions to develop and solidify new policies, practices, and processes in a time of extensive
organisational growth and change, and during COVID-19 shutdown.
Partnerships and Training:
Particularly in the last part of 2019, we continued to build wonderful momentum in our training
and partnership arm providing fee-for-service training, presentations, and support across the
corporate and community sector. We held corporate DFV Awareness training with an audience
of 200 senior staff with Peabody in Brisbane and continued our wonderful Heart to Heart
Hairdresser training working in partnership with Grapevine. In December 2019, we sold copies of
the LOTUS and Little Warriors programs to a second specialist DFV service in the Queensland
sector, we also created professionally designed Facilitator and Participant program packages for
both programs with sponsorship support from Dalrymple Bay Coal Terminal Pty Ltd. In early
June 2020, we celebrated as our successful joint initiative tender with Bravehearts (lodged with
the NQPHN) for introduction of our new service model, ‘The Courage Project’. Significant
outcome: New income streams, increased community and corporate awareness and support through
corporate and community sponsorship and successful implementation of new programs and services
that increase our reach and sustainability, despite COVID-19 shutdown.

ANNUAL REPORT

08

//

THE BOARD

2020

Bridget Mather PSM
Chairperson

Bridget has been Chair of the Mackay Women’s Services and their
subsidiary incorporated bodies, the Mackay Domestic Violence
Resource Services and Mackay Women’s Centre since 2015.
Bridget has significant senior executive experience at all levels of
Government through to the CE level and board experience in a
variety of settings, including chair of a public company, member
of a health Governing Council, member of a Primary Health
network committee, and a diverse range of other industries
including public service, not for profit sector, entertainment
sector, volunteers, horticulture and the construction industry.
Bridget is a graduate of the Australian Institute of Company
Directors as well as an experienced mentor. Bridget is a
collaborative leader with strong strategic and community focus,
who strives to drive a culture of achievement and cultivate
productive working relationships.

Belinda Hassan
Treasurer
Belinda Hassan has served as the Treasurer for Mackay
Women’s Services for several years. She is a first-term
Councillor with Mackay Regional Council, after being
elected in March 2020, in a role she is enjoying
immensely. Belinda is a fifth-generation Mackay region
local with a proven passion for supporting the
community through both her professional work and
volunteer efforts. The former manager of Mackay
Funerals and Sarina Funerals is also committed to
several other community organisations and charities.
She has been involved with the Mackay Women’s Centre
since its inception, and has served in all Management
Committee positions over the years, as well as working
in the role of Service Manager for four years. Belinda is
extremely proud of the Centre and the services it
provides to our community.
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Roxanne Birse (MAHRI) - Secretary
Roxanne is a Human Resource Professional and Change
Advisor with 20 years’ experience working with the Queensland
State Government. She enjoys encouraging and supporting
personal and professional development, particularly with line
managers and emerging leaders. Roxanne believes an engaged
workforce is a productive workforce. It is an exciting time for
Roxanne to hold the position of Secretary on the Board as
Mackay Women's Services continues to grow and change. The
workforce and volunteers at Mackay Women's Services have
achieved fantastic results for the community and she is honoured
to have a role supporting them.

Karen Beckham - Deputy Chair
With an extensive wealth of knowledge in the Human Resource
Sector Karen brings her expertise to the Board. She has a master’s
degree focused on Management (Major HR) from Central
Queensland University & a Masters in Employment Relations
from Griffith University. Karen enjoys spending time with her
family in her spare time. Karen joined the MWS board as she
wanted to contribute to making a difference to peoples lives. She
believes if everyone does a little, we can make a big difference to
those in our community.

Amanda Lavarack - Board Member
Amanda has been a member of the DVRS Management Committee
and more recently the Mackay Women’s Services Management
Committee for close to 10 years. Women’s wellbeing has always been
important to her and Mackay Women’s Services is an amazing service in
our community delivering such a diverse range of services for women
and now also for men. She is a Principal Economic Development Officer
for The Department of State Development, Infrastructure, Manufacturing
and Planning and has lived in Mackay for 21 years, Townsville for 3
years and prior to that in South Africa. Amanda has been married for 32
years and has two adult children and two granddaughters.
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Bronwyn Green - Board Member
Bronwyn and her husband have two beautiful daughters and
relocated to Brisbane in 2019. She is a Human Rights Lawyer
but previously worked in personal injuries and employment law.
Bronwyn has completed a Bachelor of Criminology and Bachelor
of Laws and brings a wealth of knowledge to the Board.
Presently Bronwyn works at the Mental Health Review Tribunal
in Brisbane. She has a keen interest in human rights and social
justice and finds her time volunteering on the MWS board to be
extremely rewarding. When she can, Bronwyn likes to be
outdoors with her family and loves a good book.

Meredith Papas - Board Member
A professional media and communications specialist in a regional
setting, Meredith Papas has carved for herself a reputation of
highest-level professionalism and technical excellence. For
almost 25 years Meredith has used the written word as her tool
of trade. She cut her teeth as a journalist in Regional Queensland,
where she specialised in business, crime, agriculture and industry
writing. Meredith was appointed National Marketing and
Communications Manager with C-Res in 2019. The role is a
perfect fit for Meredith, working in an organisation with social
enterprise and regional values at heart. In her spare time, she
loves nothing more than cooking and gardening - and enjoying
good coffee, music and wine with her partner, Mark - and being a
very proud mum to her two children, Baiden and Rebekah, and
Scooter the Labrador!
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Lara Tom - Board Member
Lara is a solicitor at Wallace & Wallace Lawyers and has lived
and worked in Mackay for the last 5 years. She is practising
within the family law section within her firm. Her focus is on
domestic violence, parenting arrangements and property
settlement matters.

Jordana Abela - Board Member
Jordana has been a committee member/member of the board for
the last two and a half years. Jordana is an Associate at McKays
Solicitors and has worked mainly in the areas of crime, traffic and
domestic violence for the past seven years. In her line of work,
Jordana regularly assists clients who experience domestic
violence. As a result, she is extremely passionate about Mackay
Women's Services.

Rhiannon Minniecon - Board Member
Rhiannon is currently employed as the Manager of the Mackay
Service Centre with the Department of Aboriginal and Torres
Strait Islander Partnerships. She has had over 12 years’
experience working in the employment industry in numerous
case management and supervisory roles. Rhiannon is a highly
motivated professional and is recognised as a high achiever by
both employers and clients. She has exceptional management
skills and communication skills and recognises the importance
of teamwork. Rhiannon’s passion is building the capacity of
others and their communities.
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ABOUT MACKAY WOMEN'S
SERVICES
Mackay Women's Services (MWS) refers to the combined
services provided by two independently incorporated notfor-profit organisations, which are the Domestic Violence
Resource Service (Mackay and Region) Inc. (DVRS), and
Mackay Women's Centre Inc. (MWC).
Each service is an incorporated, non-government,
community-based organisation, managed by a local
committee who are elected annually.
Both services provide a range of free counselling and
support services for women in the city of Mackay and
surrounding regions, and for those who have been affected
by domestic and family violence, or sexual assault.
DVRS also provides free counselling for children affected
by domestic and family violence, as well as Perpetrator
Program's offered for men within the Whitsunday and Isaac
regions.
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Dr. Anne Butcher
Executive Director

Carolynne Fisher
Counselling Team Leader

Kathryn Reid
High Risk Team Chair
Women's Liaison Officer

Linda-Ann Northey
Practice Manager

Sharon Burnett
Business Administrator

Mike Fry
Men's Counsellor
Men's Program Co-ordinator

Sue Manthey
High Risk Team Co-ordinator

Julie Nielsen
Community Liaison Officer
Family Life Program Co-ordinator

Geetha Ganesan
Accountant
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Kelly Teitzel
Service Support Worker

Belinda Mudge
Administration Officer

Kelly Koimans
Child and Adolescent
Counsellor

Terese Kingston
Service Support Worker

Jo O'Brien
Service Support Worker

Janelle Byron
Administration Officer

Wanda Cowan
Business Support Officer

Michelle Patroni
Child and Adolescent
Counsellor

Cathy Conyard
Child and Adolescent
Counsellor
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Sue Allen
DV Women's Counsellor

Martha Bea
DV Women's Counsellor &
Women's Advocate

Tola Adepoju
Intake and Triage Officer

Rachel Murray
DV & SA Women's
Counsellor

Cathy Oats
DV Women's Counsellor

Margie Newport
Generalist Women's Counsellor

Jan Waetford
Generalist Women's Counsellor

Tersia Mouton
Intake and Triage Officer

Danielle Cook
Women's Wellbeing and
Recovery Counsellor
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WELCOME TO OUR NEWEST TEAM
MEMBERS

Corinna Lucas
Family Life Program Co-ordinator

Misha Priya Singh
Child and Adolescent
Counsellor

Anja Henare
Administration Officer
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OUR VALUES
Feminist Framework - Gendered nature of violence
Wholistic approach in supporting women - within family,
community and society
Social justice approach - rights-based, women make their own
choices, women are empowered to exercise their rights
Respect for others
Non-judgemental
Clients interests as a priority
Empower women to be happier and healthier

OUR APPROACH
To listen to the voices of women, children and men with whom we
work to create agile, innovative, empowering and responsive services
that best meet service user needs within existing resources, while
maintaining all necessary accountabilities.

OUR COMMITMENTS
To be a high performing service
To strive to enhance the quality of lives of women and children in our
region
To work with men to develop positive relational behaviours to keep
women and children safe
To respect the rights of individuals
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THE COURAGE PROJECT

The Courage Project is a collaboration between Bravehearts and Mackay Women’s Services
(MWS) to deliver a mental health service to disadvantaged and disengaged children and
young people (under the age of 14) who have experienced trauma related issues. The
Courage Project will provide therapeutic and advocacy supports to children and young
people who have experienced, or are at risk of experiencing, physical and/or sexual assault
and are at risk of self-harm.
The service is available to clients residing in the Mackay, Whitsunday and Isaac Council
Regions. The service will use evidence based, trauma informed approaches to support
children and young people in their healing journey. The multidisciplinary team will work
with children and young people individually as well as with their non-offending family
members and support services.
The Courage Project is supported with funding from Northern Queensland Primary Health
Network (NQPHN) through the Australian Government’s PHN Program.

SHIFTING GEARS - REBRANDED
Shifting Gears is the Men's Program that operates within the Whitsunday region. After
three years, we decided it was time to rebrand the program so that it was identifiable
within the community. The new concept design was developed and is currently being
applied to all stationery and business cards.
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HIGH RISK TEAM
High Risk Team (HRT) meets weekly to provide timely multi-agency
responses to high risk domestic and family violence situations.
The first HRT commenced operation in 2017 in the Logan/Beenleigh
area in response to Recommendation 76 of the “Not Now, Not Ever”
report. The Queensland government has since funded HRT’s in eight
locations – including Mackay, where the Domestic Violence Resource
Service (Mackay and Region) Inc. (DVRS) is the lead agency,
responsible for co-ordinating the local HRT Team.
As the Mackay HRT lead agency, we are invested in working with our
partners to:
Provide a multi-agency, time sensitive response when there is risk
of serious injury or death;
Use common tools, share information, and draw on professional
knowledge to complete risk assessments and safety plans;
Allocate tasks to HRT members to increase both safety of the
victims and their families, and ensure accountability for
perpetrators; and
Close cases when actions have been completed and/or risk has
reduced and can be managed by a local integrated service
response.
HRT members and referrers use common tools including the Domestic
and Family Violence Common Risk and Safety Framework (CRASF). The
CRASF outlines a shared understanding of domestic and family
violence and a range of professional tools to support comprehensive
risk assessments and safety planning. HRT Members in the local
region working together with us here at DVRS include:
- Housing and Public Works;
- Queensland Health;
- Child Safety;
- Corrective Services;
- Youth Justice;
- Police;
- Courts;
- QAS;
- DATSIP is also a valued cultural advisor.
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SEXUAL ASSAULT SERVICE
We, as counsellors, are privileged to be entrusted with women’s
sensitive information and working with women who have experienced
trauma and complex trauma is both rewarding and challenging.
Carolynne Fisher - Counselling Team Leader

The Domestic Violence Resource Service was invited to tender for a
community based sexual assault counselling service in January 2016.
DVRS was successful in the tender and were funded for one sexual assault
counsellor under the new initiative. This expanded our counselling
support to women who had experienced sexual assault, sexual abuse and
rape outside the context of Domestic and Family violence. The Mackay
Women's Sexual Assault Service (MWSAS) is now heading toward 5 years of
operation. The service supports women from 15 years of age and over in
their recovery from stressors and trauma resulting from childhood trauma,
negative adolescent experiences, or adult sexual assault - and sometimes
all three.
COVID-19 resulted in some new ways of working for MWSAS. Those women
who may have been reluctant to meet with someone face to face, were now
more likely to engage in phone counselling. Those who preferred face to
face appointments for ongoing counselling were offered that facility at
MWS within COVID-19 management guidelines.
We, as counsellors, are privileged to be entrusted with women’s sensitive
information and working with women who have experienced trauma and
complex trauma is both rewarding and challenging. The provision of a
flexible and holistic service for sexual assault counselling and recovery has
been reported by women as helpful to ongoing wellbeing.
Work with police and CIB [where a new sexual assault has occurred] has
been positive. Police responses have been timely, supportive and helpful
to client’s capacity to manage the collection of evidence and progress to
formal statements. The ability of police to meet a woman in the safe space
provided at MWS, record information in a timely manner and prepare
women for follow up investigation processes enables women to make
informed choices and most often results in less subsequent trauma.

2020
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MACKAY WOMEN'S cENTRE

Mackay Women's Centre runs a number of programs designed especially with a
focus on women's health and wellbeing, for women to connect with women, and
for families to connect with families. Some of our programs include Women's
Groups, the Family Life Program, and Enhancing Emotional Health.
Family Life Program
Family Life Program (FLP) collaborates with local services and agencies to support
and strengthen families. The assessment process helps determine the best
direction of support and possible emergency relief to assist Mums, Dads,
and Carers for their children. Services include providing brief person-centered
counselling and parenting support including individual Triple P (Primary Care)
lessons for families. This program's target group is vulnerable families with
children aged 0-5 years of age.
Women’s Groups – Mackay and Sarina
Women connecting with women on a social and learning level, forming new
friendships, sharing stories, sharing skills and enjoying others company in a safe
environment. The Mackay Active Women’s Group has been growing in numbers
over the years with new people attending the group each week. COVID-19 forced
people into isolation, for a while, however as the restrictions were lifted, many of
these women began to meet each week in the park bringing their own chairs and
morning tea. Currently the women are busy making and wrapping gifts for
children to give to their mothers or grandmothers for Christmas. The Sarina
Women’s Group re-commenced at the “Field of Dreams” precinct on the 3rd of
September with the women being very excited to connect with other women after
a long six months apart due to the COVID-19 restrictions. Some women shared
the difficulties they experienced personally, and the impacts on their
relationships/families. Many women from both groups brought along the projects
they had completed during lockdown such as knitted or crocheted rugs. The
group hand sews a label on each rug and these are then given to women and
families in need in our community.
Enhancing Emotional Health (EEH)
Enhancing Emotional Health is a seven-week self-esteem and empowering
program for women. Each week a different topic is discussed with the group for
example: understanding self-esteem, healthy boundaries and understanding
resilience. The group participants are encouraged to participate in the discussions
and activities to expand and build on personal strengths and personal
development. The EEH program is free and will be available four times a year.
Women can register their interest at reception, and their details are kept for when
the next group commences.

2020
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MEN'S PROGRAMS
"Knowing someone feels safer helps to
keep me motivated."
Mike Fry - Men's Program Co-ordinator

Men's programs have been busy in both the Isaac and
Whitsundays Regions. The “Stepping Up’ program (Isaac
Region) has now been running for three years and the
“Shifting Gears’ program (Whitsunday Region) for two
years.
There is a range of degrees of offending behaviours
and levels of motivation in the men accessing the
programs. Some referrals never make it through the
door into a counselling session while others complete
the program and continue with less frequent sessions
to help maintain the positive changes they have made.
Some need to be referred to police or corrections for
further assistance or to maximise the safety of their
partners and/or families, while others work through
grief and loss issues connected with family separation.
The common theme for all attendees is committing to
identifying and addressing any abusive tendencies they
may have.
A recent highlight for me was talking to the ex-partner
of someone I worked with. She told me that she now
feels safer and realises that having consequences, like
potential incarceration or losing access to their
children, provides the motivation for him to comply
with the orders and be of good behaviour towards her.
This case highlights that when each part of the system
works well and there is adequate communication
between the parts, safety is maximised.

2020
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SHARON ALCORN BURSARY

The Sharon Alcorn Bursary was set up to assist women who
plan on studying or furthering their education. The bursary can
help assist financially, for example, assistance with enrolment
fees, purchase of textbooks, stationery or laptops. The Sharon
Alcorn Bursary is named in honour of the late Sharon Alcorn,
previous staff member of Mackay Women’s Centre. The bursary
was established by Sharon’s family. Sharon was passionate
about “Women” and believed in the value of empowering and
encouraging women of all ages to further their education. By
providing opportunities for women to apply for financial
assistance to complete either a short course, a Certificate,
Diploma or even Tertiary Education, the Sharon Alcorn Bursary
will assist successful applicants to create a positive change in
her life and the lives of others, keeping Sharon’s legacy alive.

Sharon’s legacy
“Sharon always valued education and although she only completed up to Year 10 at high school, after all the
children left home, Sharon took the opportunity to start her own career. She Completed studies in Community
Services and Counselling. In 2005 she undertook student placement at Pregnancy Help.
People at the centre knew straight away that Sharon had passion and potential. She was offered the opportunity
to fill in for leave cover in January 2006 and again in 2007 before permanently taking over as coordinator at the
beginning of June 2008. After that Pregnancy Help amalgamated with Mackay Women’s Health & Information
Centre to become the Mackay Women’s Centre (MWC). During the transition, Sharon was instigative in the
maintenance of services during all the upheaval and developing a positive relationship with the co-located
service Domestic Violence Resource Service (DVRS).
Sharon gave her everything to the Women’s Centre as she believed in the work and was committed to helping
the Centre be as fruitful as possible. She did this because she was Passionate about helping people reach their
full potential, especially women, and about Protecting their beautiful children.
One of Sharon’s colleagues described her as “beautiful, sincere, genuine, passionate and a little bombshell in a
good way”. Sharon was devastated that her work at the Centre had to end with the onset of her illness and she
missed her clients, their children, and colleagues dearly.
Our hope is that through The Sharon Alcorn Bursary, we can keep her legacy of empowering women and
protecting children alive, by assisting women in furthering their education. We would like to sincerely thank the
Mackay Women’s Centre for their ongoing support and assistance with the Bursary and we look forward to
building on an already strong relationship with the fantastic team. We also hope in turn that the successful
recipients of the Bursary continue to support the Mackay Women’s Centre. We have all seen firsthand what an
education can do for someone’s life. Whether it is a computer course, which will enable someone to re-enter the
workforce, a Certificate or Diploma, or even tertiary education, our dream is that this bursary will assist people to
take their next step in whatever pursuit they desire. Hopefully then, they too will feel empowered to support
other women to improve their lives.
Sharon would be very proud of your desire to better yourself and it is our honour that we can present the Bursary.
We look forward to following your journey.”

ANNUAL REPORT

//

2 4 GALLERY

Christmas Donations 2019
GIVIT has supported Mackay Women's Services over the last couple of years with an
abundance of donations to support women and children at the centre. In the last
financial year, we have been able to support women and children with food vouchers,
clothing, footwear, underwear, winter clothing and much more. We would like to send
out a massive "Thank you" to GIVIT for all their support and we look forward to their
continued support over the years.

2020
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GDH Mining and Maintenance
A heartfelt moment when Mackay Women's
Services received a cheque for $10,000 donated
to our services from Dina and Gray Holden from
GDH Mining and Maintenance Pty Ltd. Absolutely
blown away with just how giving the community
here in Mackay is. Dina and Gary you Rock!!
Pictured: Gary and Dina handing a cheque to Executive
Director Dr Anne Butcher.

BMA Rail
Graham Greagh who works in BMA Rail as a Rail
Improvement Specialist, also actively seeks
opportunities to support the local community and is
currently collecting donations for clients of Mackay
Women's Services. Over the last year, with the help
from Graham, BMA Rail employees have donated
their safety rewards vouchers which are then traded
in to obtain brand new toiletries and baby items to
support the women and children who attend Mackay
Women's Services.
Pictured: Graham (BMA), Anne (MWS), BMA staff member and
MWS staff member.

Recently Graham introduced us to Melissa Johnson
who is the General Manager at Haypoint for their
latest BMA donations for Mackay Women's
Services. It was a pleasure to meet her. Graham
delivers the donations from his wonderful staff
every three months. Thank you to Graham and the
team at BMA RAIL, Haypoint, you are AMAZING!!!!
Pictured: Melissa (BMA) and Julie (MWS).
Pictured: Melissa Johnson General Manager BMA
Haypoint and Community Educator Mackay Women's
Services Julie Nielsen.

ANNUAL REPORT

//

2020

2 6 GALLERY
Life Impact Church, Mackay
Another appreciation post goes out to the Life
Impact Church and to all its wonderful members
- Thank you kindly for your ongoing support over
the last year, assisting and supporting women
and children in need. Some of the items Life
Impact Church have donated include: Christmas
baskets for our Christmas Drive, school items for
back to school, food vouchers, nappies and
wipes, vouchers. baby items and more. Thank you
again for your ongoing support.
Pictured: Pastor Teya and Church member with Julie
Neilsen.

Mr Ashley Reid - Security Guard - Hospital
We have been very fortunate to have met Mr
Ashley Reid a security guard at the Hospital
who decided he wanted to raise funds for
The Centre by shaving off his beard which he
had been growing for some time.
Pictured: Ashley before the shave.

BEFORE HIS SHAVE
The Mackay Hospital Foundation staff supported
Ashley's pledge and came on board to support
him along the way. He actually didn't think he
would raise as much as he did, but Ashley was
very happy with the end result and talked about
the great work we do here. He was just so humble
and kind.
End result - Ashley raised and donated $5096.90
to the Mackay Women's Services.
Pictured: Ashley and Julie receiving the cheque.

AFTER HIS SHAVE
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Staff members Julie and
Belinda representing our
services at the first ever

Show Your Pride March
October 2020

Good360

Good360 is a matchmaker
organisation that is helping
repurpose brand new products
by directing them to Australians who
need them most. They bring together
the people working to lift up
Australian communities, and the spare
goods of businesses. The connect
surplus with need. They are a Not for
Profit organisation helping other Not
for Profit organisations to stretch their
budgets.
Pictured: MWS staff members Janelle and
Belinda.
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COVID-19 & THE EFFECTS
COVID-19 certainly created some challenges for Mackay Women's
Services at the start of the year, however we have managed those
challenges well, and have provided continuous service to our
clients throughout various stages of restrictions.
Initially moving to a work-from-home and phone counselling
model we were able to provide all staff with the appropriate
resources to engage with clients from their home base. Return to
the office occurred in stages allowing us to adhere to social
distancing and other COVID Safe workplace requirements.
By July 2020, all staff had returned to the office in staggered
stages and were able to return to a face-to-face method of
counselling and support. Many counsellors and clients also found
benefit in the phone counselling model. This is something we are
now assessing as an on-going model with the possibility of
including phone counselling as a semi-regular practice for those
clients wishing to use this service.
Throughout COVID-19, MWS has maintained strict adherence to
all COVID-19 protocols, ensuring that the safety of all clients and
team members remains paramount. We have worked closely with
Mackay Regional Council and other partner organisations to
ensure our model of practice remained sustainable and consistent
- and we continue to monitor this on an ongoing basis.
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CLIENT INCREASES AT A GLANCE
Since Mackay Women's Services commenced operations, we have seen a consistent and
marked increase in demand for our services across the Mackay regions/community. As
demand for services has increased, we have expanded our support by adding new
counselling services, group programs and men's programs. With the addition of each new
service function, we have seen access and responses increase steadily over the years,
resulting in the recruitment of many new counsellors and the wonderful ability to help
many more women and children.
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